
 

MPESA AND CHANGE OF ADDRESS MANDATE FORM 

Completed Payment Mode forms should be posted to C&R GROUP, P O Box 8484, 00100 GPO, Nairobi, Kenya or delivered by hand 
to Head Office, IKM Place, Tower B, 1st Floor, , Nairobi, Kenya. 

1/ We, the undersigned, hereby authorise and instruct the Company (ies) listed below and C&R GROUP to pay all my replacement 
dividends through the following payment mode: 
      
       MPESA (Both Certificated & CDS Shareholders) – Up to a maximum payout of Kshs 140,000.00 and with approval by the                                                                                                                  
Issuer for this payment mode 
                                                            OR       
       MPESA MOBILE OPT-In by dialling USSD short code *483*038#.  

 
1/We understand and agree that any such deposit shall constitute a full and sufficient discharge of the Issuer's and Custody and 
Registrars Services Limited's obligations to make such payments to me/us and neither the Issuer nor C&R GROUP shall be responsible 
in anyway for any loss which I/we may suffer consequent to such deposits being made pursuant to this authority and instruction. 
 
1/We confirm that the details set out below are true and correct.  This authority and instruction shall remain in effect until cancelled by 
written notice issued by me/us and received by the Company (ies) through Custody and Registrars Services Limited.  In the event that 
the details set out below change in any way, I/we agree to cancel this authority and instruction forthwith. I/We understand that any 
bounced payments will default to cheque by way of the postal address on the register. 
 

SHAREHOLDER’S FULL NAME: …….. …… ……………………………………………………… 

INDICATE COMPANY(S) IN WHICH YOU HOLD SHARES AND THEIR SHARE ACCOUNT NUMBER(S): 

COMPANY  

 

    

SHARE A/C      

 

CURRENT ADDRESS (INCLUDE POSTAL CODE AND POST OFFICE NAME) DATE 

  

 

 
MPESA OPTION  
 
Shareholder Safaricom Mobile Number                (Maximum amount of Kshs 140,000/=) 

 
 
0 

 
7 

        

 
 
 
SIGNATURE 
 

 

 
 

Important: For verification of Identity, please attach  

1. A certified copy of your identification document (national ID or Valid passport) 

2. A certified copy of dividend notice OR shares certificate ORCDSC statement (For each of the companies you hold shares) 

 

All the above copies should be certified by a Commissioner of Oaths (Within Kenya) or a Notary Public (Overseas) or alternatively 
at our offices upon presentation of originals. 

NOTE: This information will supersede any previous mandate instruction lodged with C&R GROUP. 

     Kindly ensure to sign and indicate your share account numbers for all the companies in which you hold shares. 


